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Dear PITT cooking Systems customer,

Thank you for choosing PITT cooking. We trust that 
you will be delighted with your purchase and that 
PITT cooking will greatly enhance your culinary 
pleasure.

In the unlikely event that your appliance fails to 
perform correctly please contact us directly. Please 
keep your warranty and sales receipt together in a 
safe place.

PITT cooking burners installed for household use 
carry an unconditional guarantee on parts and 
labor for two years; the two-year warranty period 
automatically increases to five years when the 
product warranty certificate is registered online 
within 30 days of delivery. PITT cooking installed 
in a commercial application carries a six (6) months 
guarantee on parts and labor. 
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In addition to the statutory warranty rights buyer has towards the seller, and 
without limitation of these rights, PITT cooking Systems provides the buyer with 
the following warranty on new products.

I.  Effective start date and duration of the warranty
1.  The warranty period is sixty months (60) months for PITT products   
 for household use. This warranty period is applicable to PITT products   
 for household use provided that the products are registered online at   
 PITTcookingsystems.com as described below. Six months (6) months for  
 PITT products used in a commercial setting.

2.   The warranty period commences on the date the product is delivered and  
 installed.

3.  A warranty claim beyond the standard 24 months basic warranty and   
 within the 60 months extended warranty will be honored only    
 if the product has been registered online. See the Warranty Certificate for  
 instructions.

No further extensions of the warranty will apply to parts installed or labor 
performed for repairs made under the warranty terms.

II. Warranty Terms
1. Product must be purchased from PITT cooking Systems or from an   
 authorized retailer.

2. PITT cooking reserves the right to request a copy of the sales receipt be  
 provided with any warranty claim.

3. The warranty claim must be made through the authorized retailer   
 where the product was purchased or to PITT cooking Systems: www.  
 PITTcookingsystems.com.

III. Content and Scope of the Warranty
1. Defects will be corrected at no charge for replacement of defective parts.  
 Related costs (shipping, labor and parts) are covered by PITT cooking  
 Systems under the terms of the warranty.  All replacement parts will be  
 original PITT cooking Systems parts.
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2. Any claims arising from inconvenience or rental of temporary cooking   
 equipment will not be honored.

IV.  Limitations of the warranty
NOT covered by the warranty are the following exclusions:

1. Incorrect positioning or installation caused by failure to follow the  
 installation instructions set forth in the installation instructions,    
 installation and handling instructions, and the user’s manual.

2. Improper use, including but not limited to incorrect operation

3. External causes including shipping damage, damage caused by collision,  
 weather or other natural events

4. Repairs and adjustments performed by unauthorized personnel or service  
 providers not trained or authorized by PITT cooking

5. Use of non-OEM parts and or accessories not provided by PITT cooking

6. Parts which are subject to natural wear and tear that varies depending  
 on frequency of use such as grates, burner head distributors, caps and   
 control knobs.

7. Not performing use and care maintenance in accordance with manual   
 instructions.

V. Data Protection
Your personal information will only be used to process your order and to 
respond to any warranty claim and will not be shared.

This is a translation of the original Dutch Terms and Conditions. In case of 
inconsistencies, the original Dutch text prevails. 

The preceding is reworded text based on but not limited to the translated Dutch 
language Warranty Terms and Conditions. Care should be exercised to review 
this wording for precision and intent.


